Interfaces 


Vol. 41, No. 6, November-December 2011, pp. 608-613 
ISSN 0092-2102 | EISSN 1526-551X | 11 | 4106 | 0608 


http: / /dx.doi.org / 10.1287 /inte.1110.0607 
©2011 INFORMS 


Index of Volume 41 


Subject Index 

Accounting: Bechberger, Elena, 365. 

Affirmative action: Duran, Guillermo, 278. 

Agent-based simulation: Aleman, Dionne M., 301. 

Algorithm: Abdinnour, Sue, 164. 

Analytics: Liberatore, Matthew, 578. 

Applications: Smalley, Hannah K., 436; 
Gorman, Michael F., 564. 

Applications—Production scheduling: Shaikh, Nazrul, 455. 

Assembly-line balancing: Abdinnour, Sue, 164. 

Asset management: Feunekes, Ugo, 51. 

Aviation: Abdinnour, Sue, 164. 

Behavior: Buquid, Jude, 135. 

Bipartite matching: Clark, Andrew G., 327. 

Brand management: Fischer, Marc, 35. 

Buyer behavior: Fischer, Marc, 35. 

CPM: Abdinnour, Sue, 164. 

Central securities depository: Munoz, David Fernando, 8. 

Change management: Levasseur, Robert E., 204; 
Liberatore, Matthew, 578. 

Choice models: Fischer, Marc, 35. 

Clearing: Munoz, David Fernando, 8. 

Combinatorial auctions: Duran, Guillermo, 263. 

Combining forecasts: Franses, Philip Hans, 177. 

Communications: Xu, Zhou, 375. 

Consulting: Gorman, Michael F., 564. 

Cost analysis: Bailey, Michael J., 194. 

Cost-benefit analysis: Hutton, David W., 289. 

Culture: Woolsey, Gene, 197. 

Customer relationship management: Sundararajan, Ramasubrama- 
nian, 485. 

Cyclic schedule: Ferrand, Yann, 521. 

Dams: Kolesar, Peter, 18. 

Decision analysis: Geis, John P., 338; Hutton, David W., 289. 

Decision analysis—Applications: Bailey, Michael J., 194. 

Decision making: Buquid, Jude, 135. 

Decision optimization: Feunekes, Ugo, 51. 

Decision support: Meyer, Marlize, 79. 

Decision support systems: Smalley, Hannah K., 436; 
Bozkaya, Burcin, 534. 

Decision support systems—Information systems: Bollapragada, 
Srinivas, 394. 

Defense: Geis, John P., 338. 

Delivery versus payment: Munoz, David Fernando, 8. 

Demand forecasting: Cao, Heng, 414. 

Development: Falasca, Mauro, 254. 

Disaster preparedness: Ergun, Ozlem, 215. 


Disaster response: Duran, Serhan, 223. 

Disease spread: Aleman, Dionne M., 301. 

Dispatching: van Huigenbosch, Peter, 123. 

Dynamic programming: Smalley, Hannah K., 436. 

Dynamic programming—Applications: Farasyn, Ingrid, 66. 

Economics: Hutton, David W., 289. 

Education: Handfield, Robert B., 548; Woolsey, Gene, 197. 

Education systems: Gorman, Michael F., 564. 

Efficiency and effectiveness: Schonberger, Richard J., 182. 

Energy—Natural resources: Bollapragada, Srinivas, 394. 

Energy policies—Government: Bollapragada, Srinivas, 394. 

Engineering: Woolsey, Gene, 197. 

Environment: Kolesar, Peter, 18. 

Epidemiology: Hutton, David W., 289. 

Equity: Duran, Guillermo, 278. 

Estimation-statistical techniques: Fischer, Marc, 35. 

Expert forecasts: Franses, Philip Hans, 177. 

Facility layout: Abdinnour, Sue, 164. 

Field-based student projects: Handfield, Robert B., 548. 

Forecasting: Bollapragada, Srinivas, 394. 

Fuzzy mathematical programming: Sundararajan, 
Ramasubramanian, 485. 

GIS: Bozkaya, Burcin, 534. 

Genetic algorithm: Sundararajan, Ramasubramanian, 485. 

Government—Agencies: Bechberger, Elena, 365. 

Government—Regulations: Kolesar, Peter, 18. 

Government services: Hutton, David W., 289. 

Government—Tax policy: Bechberger, Elena, 365. 

Health care: Hutton, David W., 289; Smalley, Hannah K., 436; 
Schwarz, Leroy B., 354. 

Health care—Emergency department physician scheduling: 
Ferrand, Yann, 521. 

Heuristics: Feunekes, Ugo, 51. 

Hospitals—Health care: Bechberger, Elena, 365. 

Hospitals—Services: Bechberger, Elena, 365. 

Human capital management and planning: Cao, Heng, 414. 

Human capital supply chains: Cao, Heng, 414. 

Humanitarian: Ergun, Ozlem, 215. 

Humanitarian assistance: Salmeron, Javier, 238. 

Humanitarian logistics: Duran, Serhan, 223. 

Humanities: Woolsey, Gene, 197. 

Implementation: Woolsey, Gene, 197. 

Industries—Consumer packaged goods: Farasyn, Ingrid, 66. 

Industries—Entertainment: Chung, Casey, 466. 

Industries—Transportation/shipping: Bailey, Michael J., 194. 

Influenza: Aleman, Dionne M., 301. 

Information sharing: Schwarz, Leroy B., 354. 


: 
: 
: 
: 
: 
: 
‘ 
: 
: 
| 


Interfaces 


Vol. 41, No. 6, November-December 2011, pp. 608-613 
ISSN 0092-2102 | EISSN 1526-551X | 11 | 4106 | 0608 


http: / /dx.doi.org / 10.1287 /inte.1110.0607 
©2011 INFORMS 


Index of Volume 41 


Subject Index 

Accounting: Bechberger, Elena, 365. 

Affirmative action: Duran, Guillermo, 278. 

Agent-based simulation: Aleman, Dionne M., 301. 

Algorithm: Abdinnour, Sue, 164. 

Analytics: Liberatore, Matthew, 578. 

Applications: Smalley, Hannah K., 436; 
Gorman, Michael F., 564. 

Applications—Production scheduling: Shaikh, Nazrul, 455. 

Assembly-line balancing: Abdinnour, Sue, 164. 

Asset management: Feunekes, Ugo, 51. 

Aviation: Abdinnour, Sue, 164. 

Behavior: Buquid, Jude, 135. 

Bipartite matching: Clark, Andrew G., 327. 

Brand management: Fischer, Marc, 35. 

Buyer behavior: Fischer, Marc, 35. 

CPM: Abdinnour, Sue, 164. 

Central securities depository: Munoz, David Fernando, 8. 

Change management: Levasseur, Robert E., 204; 
Liberatore, Matthew, 578. 

Choice models: Fischer, Marc, 35. 

Clearing: Munoz, David Fernando, 8. 

Combinatorial auctions: Duran, Guillermo, 263. 

Combining forecasts: Franses, Philip Hans, 177. 

Communications: Xu, Zhou, 375. 

Consulting: Gorman, Michael F., 564. 

Cost analysis: Bailey, Michael J., 194. 

Cost-benefit analysis: Hutton, David W., 289. 

Culture: Woolsey, Gene, 197. 

Customer relationship management: Sundararajan, Ramasubrama- 
nian, 485. 

Cyclic schedule: Ferrand, Yann, 521. 

Dams: Kolesar, Peter, 18. 

Decision analysis: Geis, John P., 338; Hutton, David W., 289. 

Decision analysis—Applications: Bailey, Michael J., 194. 

Decision making: Buquid, Jude, 135. 

Decision optimization: Feunekes, Ugo, 51. 

Decision support: Meyer, Marlize, 79. 

Decision support systems: Smalley, Hannah K., 436; 
Bozkaya, Burcin, 534. 

Decision support systems—Information systems: Bollapragada, 
Srinivas, 394. 

Defense: Geis, John P., 338. 

Delivery versus payment: Munoz, David Fernando, 8. 

Demand forecasting: Cao, Heng, 414. 

Development: Falasca, Mauro, 254. 

Disaster preparedness: Ergun, Ozlem, 215. 


Disaster response: Duran, Serhan, 223. 

Disease spread: Aleman, Dionne M., 301. 

Dispatching: van Huigenbosch, Peter, 123. 

Dynamic programming: Smalley, Hannah K., 436. 

Dynamic programming—Applications: Farasyn, Ingrid, 66. 

Economics: Hutton, David W., 289. 

Education: Handfield, Robert B., 548; Woolsey, Gene, 197. 

Education systems: Gorman, Michael F., 564. 

Efficiency and effectiveness: Schonberger, Richard J., 182. 

Energy—Natural resources: Bollapragada, Srinivas, 394. 

Energy policies—Government: Bollapragada, Srinivas, 394. 

Engineering: Woolsey, Gene, 197. 

Environment: Kolesar, Peter, 18. 

Epidemiology: Hutton, David W., 289. 

Equity: Duran, Guillermo, 278. 

Estimation-statistical techniques: Fischer, Marc, 35. 

Expert forecasts: Franses, Philip Hans, 177. 

Facility layout: Abdinnour, Sue, 164. 

Field-based student projects: Handfield, Robert B., 548. 

Forecasting: Bollapragada, Srinivas, 394. 

Fuzzy mathematical programming: Sundararajan, 
Ramasubramanian, 485. 

GIS: Bozkaya, Burcin, 534. 

Genetic algorithm: Sundararajan, Ramasubramanian, 485. 

Government—Agencies: Bechberger, Elena, 365. 

Government—Regulations: Kolesar, Peter, 18. 

Government services: Hutton, David W., 289. 

Government—Tax policy: Bechberger, Elena, 365. 

Health care: Hutton, David W., 289; Smalley, Hannah K., 436; 
Schwarz, Leroy B., 354. 

Health care—Emergency department physician scheduling: 
Ferrand, Yann, 521. 

Heuristics: Feunekes, Ugo, 51. 

Hospitals—Health care: Bechberger, Elena, 365. 

Hospitals—Services: Bechberger, Elena, 365. 

Human capital management and planning: Cao, Heng, 414. 

Human capital supply chains: Cao, Heng, 414. 

Humanitarian: Ergun, Ozlem, 215. 

Humanitarian assistance: Salmeron, Javier, 238. 

Humanitarian logistics: Duran, Serhan, 223. 

Humanities: Woolsey, Gene, 197. 

Implementation: Woolsey, Gene, 197. 

Industries—Consumer packaged goods: Farasyn, Ingrid, 66. 

Industries—Entertainment: Chung, Casey, 466. 

Industries—Transportation/shipping: Bailey, Michael J., 194. 

Influenza: Aleman, Dionne M., 301. 

Information sharing: Schwarz, Leroy B., 354. 


: 
: 
: 
: 
: 
: 
‘ 
: 
: 
| 


Index of Volume 41 
Interfaces 41(6), pp. 608-613, ©2011 INFORMS 


Information systems: Smalley, Hannah K., 436. 
Integer programming: Chung, Casey, 466; Clark, Andrew G., 327; 

Duran, Guillermo, 278. 

Integer programming applications: Ferrand, Yann, 521. 
Inventory management: Schwarz, Leroy B., 354. 
Inventory routing: Furman, Kevin C., 149. 
Inventory/production—Applications: Farasyn, Ingrid, 66; 

Kolesar, Peter, 18. 
Inventory/production—Multi-item/echelon/stage: Farasyn, Ingrid, 66. 
Investment criteria: Buquid, Jude, 135. 

Journal quality: Xu, Zhou, 375. 

Lean manufacturing: Schonberger, Richard J., 182. 

Lean metrics: Schonberger, Richard J., 182. 

Lean services: Schonberger, Richard J., 182. 

Linear programming: Abdinnour, Sue, 164; Feunekes, Ugo, 51; 

Munoz, David Fernando, 8. 

Lot sizing: Shaikh, Nazrul, 455. 

Maritime routing and scheduling optimization: Salmeron, Javier, 238. 
Maritime shipping: Furman, Kevin C., 149. 

Marketing optimization: Sundararajan, Ramasubramanian, 485. 
Markov chains: Sundararajan, Ramasubramanian, 485. 
Mathematical programming: Sundararajan, Ramasubramanian, 485. 
Model forecasts: Franses, Philip Hans, 177. 

Motivation/incentives: Buquid, Jude, 135. 

Multicriteria decision making: Falasca, Mauro, 254. 

Multiple criteria: Geis, John P., 338. 

Multiskill supply-demand matching: Cao, Heng, 414. 

Natural resources—Water resources: Kolesar, Peter, 18. 
Nonhomogeneous mixing model: Aleman, Dionne M., 301. 
Nonlinear optimization: Fischer, Marc, 35. 

Operations research: Duran, Guillermo, 263; Duran, Guillermo, 278. 
Optimization: Falasca, Mauro, 254. 

Organization development: Levasseur, Robert E., 204. 

OR/MS: Woolsey, Gene, 197. 

OR/MS education: Xu, Zhou, 375. 

OR/MS history: Gass, Saul I., 389. 

OR/MS implementation: Fischer, Marc, 35. 

OR/MS philosophy: Gass, Saul I., 389. 

OR practice: Jiitte, Silke, 109. 

Pandemic: Aleman, Dionne M., 301. 

Pedagogy: Gorman, Michael F., 564. 

Performance management: Schonberger, Richard J., 182. 
Petrochemical: Meyer, Marlize, 79. 

Pharmaceutical industry: Schwarz, Leroy B., 354. 

Political districting: Bozkaya, Burcin, 534. 

Preparedness: Duran, Serhan, 223. 

Pre-positioning: Duran, Serhan, 223. 

Probability—Stochastic model applications: Meyer, Marlize, 79. 
Production scheduling—Sequencing: Shaikh, Nazrul, 455. 
Professional: Gass, Saul I., 389; Xu, Zhou, 375. 
Professional—Comments on: Bollapragada, Srinivas, 3; 

Butler, C. Allen, 411; Fricker, Ronald D., 590. 
Professional organizations: Liberatore, Matthew, 578. 
Programming—Integer: Shaikh, Nazrul, 455. 
Programming—Quadratic: Kolesar, Peter, 18. 


Public sector: Ergun, Ozlem, 215. 

Quantitative methods: Duran, Guillermo, 263. 

Refinery feedstocks: Furman, Kevin C., 149. 

Research and development: Geis, John P., 338. 

Retail banking: Sundararajan, Ramasubramanian, 485. 

Risk-based capacity planning: Cao, Heng, 414. 

Roads and bridges: Feunekes, Ugo, 51. 

Robust selection: Duran, Guillermo, 278. 

SARS: Aleman, Dionne M., 301. 

Scenarios: Geis, John P., 338. 

Scheduling: Chung, Casey, 466; Falasca, Mauro, 254; 
Smalley, Hannah K., 436. 

Scheduling trade shows: Clark, Andrew G., 327. 

Securities settlement system: Munoz, David Fernando, 8. 

Service: Chung, Casey, 466. 

Service industries: Fischer, Marc, 35. 

Service responsiveness: van Huigenbosch, Peter, 123. 

Servicemen: van Huigenbosch, Peter, 123. 

Settlement: Munoz, David Fernando, 8. 

Short life cycle products: Chung, Casey, 466. 

Simulations—Application: Meyer, Marlize, 79. 

Societal impact: Ergun, Ozlem, 215. 

Spreadsheets: Falasca, Mauro, 254. 

Statistics—data analysis: Meyer, Marlize, 79. 

Stochastic models: Cao, Heng, 414. 

Stochastic optimization and control: Cao, Heng, 414. 

Stochastic supply evolution: Cao, Heng, 414. 

Stockpiling: Duran, Serhan, 223. 

Suboptimal algorithms: Bollapragada, Srinivas, 394. 

Supply chain applications: Handfield, Robert B., 548. 

Supply chain management: Schwarz, Leroy B., 354. 

Survey research methodology: Liberatore, Matthew, 578. 

System simulation: Munoz, David Fernando, 8. 

Team development: Levasseur, Robert E., 204. 

Team performance: Levasseur, Robert E., 204. 

Technology: Geis, John P., 338. 

Territorial units: Duran, Guillermo, 263. 

Transportation: Abdinnour, Sue, 164; Feunekes, Ugo, 51. 

Transportation—Decision support: Jiitte, Silke, 109. 

Transportation—Personnel: Jiitte, Silke, 109. 

Transportation—Rail: Jiitte, Silke, 109. 

Transportation—Scheduling: Jiitte, Silke, 109. 

Two-sided market intermediation: Clark, Andrew G., 327. 

Uncertainty: Geis, John P., 338. 

Undergraduate: Gorman, Michael F., 564. 

Volunteer labor: Falasca, Mauro, 254. 

Working capital: Buquid, Jude, 135. 


Author Index 

Abdinnour, Sue. Hawker Beechcraft Uses a New Solution Approach to 
Balance Assembly Lines. 164. 

Abril, Danilo; see Shaikh, Nazrul. 

Albers, Marc; see Jiitte, Silke. 

Aleman, Dionne M.; Wibisono, Theodorus G.; Schwartz, Brian. 
A Nonhomogeneous Agent-Based Simulation Approach to Modeling 
the Spread of Disease in a Pandemic Outbreak. 301. 


Ay 
= 
| 
x 
Sages 


Index of Volume 41 
Interfaces 41(6), pp. 608-613, ©2011 INFORMS 


Arias, Jorge; see Shaikh, Nazrul. 

Bailey, Michael J.; Snapp, John; Yetur, Subramani; Stonebraker, 
Jeffrey S.; Edwards, Steven A.; Davis Aaron; Cox, Robert. Practice 
Summaries: American Airlines Uses Should-Cost Modeling to Assess 
the Uncertainty of Bids for Its Full-Truckload Shipment Routes. 194. 

Bak, Karolina; see Sundararajan, Ramasubramanian. 

Bal, Debasis; see Sundararajan, Ramasubramanian. 

Bechberger, Elena; Lane, David C.; McBride, Tom; Morton, Alec; 
Quintas, Diogo; Wong, Chin Hei. The National Audit Office Uses 
OR to Assess the Value for Money of Public Services. 365. 

Bhaskar, Tarun; see Sundararajan, Ramasubramanian. 

Bollapragada, Srinivas. From the Editor. 1. 

Bollapragada, Srinivas; Owens, Brandon; Taub, Steve. Practice Sum- 
maries: An Optimization Model to Support Renewable Energy Invest- 
ment Decisions. 394. 

Bollapragada, Srinivas; Sodhi, ManMohan S. Introduction: 2010 
Franz Edelman Award for Achievement in Operations Research and 
the Management Sciences. 3. 

Bonthuys, Gerkotze; see Meyer, Marlize. 

Bozkaya, Burcin; Erkut, Erhan; Haight, Dan; Laporte, Gilbert. 
Designing New Electoral Districts for the City of Edmonton. 534. 

Brandeau, Margaret L.; see Hutton, David W. 

Bresnick, Terry; see Geis, John P. 

Buquid, Jude; Gibson, David; Huppert, Paul. HD Supply Facilities 
Maintenance Uses Diluted Discounts to Optimize Purchasing Oppor- 
tunities. 135. 

Butler, C. Allen; Robinson, Randall S. Introduction: 2010 Daniel H. 
Wagner Prize for Excellence in Operations Research Practice. 411. 
Cao, Heng; Hu, Jianying; Jiang, Chen; Kumar, Tarun; Li, Ta-Hsin; 
Liu, Yang; Lu, Yingdong; Mahatma, Shilpa; Mojsilovi¢, Alek- 
sandra; Sharma, Mayank; Squillante, Mark S.; Yu, Yichong. 
OnTheMark: Integrated Stochastic Resource Planning of Human Cap- 

ital Supply Chains. 414. 

Cawood, Ebert; see Meyer, Marlize. 

Cheang, Brenda; see Xu, Zhou. 

Cholette, Susan; see Clark, Andrew G. 

Chung, Casey; Dawande, Milind; Rajamani, Divakar; Sriskandara- 
jah, Chelliah. A Short-Range Scheduling Model for Blockbuster’s 
Order-Processing Operation. 466. 

Clark, Andrew G.; Cholette, Susan; Ozluk, Ozgur. UCSF Increases 
Consumer Value Through Optimal Vendor-Show Scheduling. 327. 

Cox, Robert; see Bailey, Michael J. 

Cunningham, Jay; see Feunekes, Ugo. 

Dasaratha, Sridhar; see Sundararajan, Ramasubramanian. 

Davis Aaron; see Bailey, Michael J. 

Dawande, Milind; see Chung, Casey. 

de Lascurain, Miguel; see Munoz, David Fernando. 

de los Santos, Luis; see Munoz, David Fernando. 

Densham, Greta Spitz; see Salmeré6n, Javier. 

Dreyer, Esmi; see Meyer, Marlize. 

Duran, Guillermo; Epstein, Rafael; Martinez, Cristian; Zamorano, 
Gonzalo Andres. Quantitative Methods for a New Configuration 
of Territorial Units in a Chilean Government Agency Tender Pro- 
cess. 263. 


Duran, Guillermo; Wolf-Yadlin, Rodrigo. A Mathematical Program- 
ming Approach to Applicant Selection for a Degree Program Based on 
Affirmative Action. 278. 

Duran, Serhan; Gutierrez, Marco A.; Keskinocak, Pinar. Pre- 
Positioning of Emergency Items for CARE International. 223. 

Edwards, Steven A.; see Bailey, Michael J. 

Edwards, Steven A.; see Handfield, Robert B. 

Engineer, Faramroze G.; see Smalley, Hannah K. 

Epstein, Rafael; see Duran, Guillermo. 

Ergun, Ozlem; Keskinocak, Pinar; Swann, Julie. Introduction to the 
Special Issue on Humanitarian Applications: Doing Good with Good 
OR. 215. 

Erkut, Erhan; see Bozkaya, Burcin. 

Falasca, Mauro; Zobel, Christopher; Ragsdale, Cliff. Helping a Small 
Development Organization Manage Volunteers More Efficiently. 254. 

Farasyn, Ingrid; Humair, Salal; Kahn, Joel I.; Neale, John J.; Rosen, 
Oscar; Ruark, John; Tarlton, William; Van de Velde, Wim; 
Wegryn, Glenn; Willems, Sean P. Inventory Optimization at Procter 
& Gamble: Achieving Real Benefits Through User Adoption of Inven- 
tory Tools. 66. 

Ferrand, Yann; Magazine, Michael; Rao, Uday S.; Glass, Todd F. 
Building Cyclic Schedules for Emergency Department Physicians. 521. 

Feunekes, Andrea; see Feunekes, Ugo. 

Feunekes, Ugo; Palmer, Steve; Feunekes, Andrea; MacNaughton, 
John; Cunningham, Jay; Mathisen, Kim.. Taking the Politics Out 
of Paving: Achieving Transportation Asset Management Excellence 
Through OR. 51. 

Fischer, Marc; Giehl, Wolfgang; Freundt, Tjark. Managing Global 
Brand Investments at DHL. 35. 

Fisher, Michele; see Meyer, Marlize. 

Franses, Philip Hans. Averaging Model Forecasts and Expert Forecasts: 
Why Does It Work? 177. 

Freundt, Tjark; see Fischer, Marc. 

Fricker, Ronald D. Editorial: The Ninth Rothkopf Rankings of Univer- 
sities’ Contributions to the INFORMS Practice Literature. 590. 

Furman, Kevin C.; Song, Jin-Hwa; Kocis, Gary R.; McDonald, 
Michael K.; Warrick, Philip H. Feedstock Routing in the ExxonMo- 
bil Downstream Sector. 149. 

Gass, Saul I. Model World: On the Evolution of Operations Research. 
389. 

Geis, John P.; Parnell, Gregory S.; Newton, Harry; Bresnick, Terry. 
Blue Horizons Study Assesses Future Capabilities and Technologies 
for the United States Air Force. 338. 

Giehl, Wolfgang; see Fischer, Marc. 

Glass, Todd F.; see Ferrand, Yann. 

Gorman, Michael F. Student Reactions to the Field Consulting Capstone 
Course in Operations Management at the University of Dayton. 564; 
Call for Papers—Interfaces Special Issue: Operations Research in 
Freight Transportation and Logistics. 615. 

Gutierrez, Marco A.; see Duran, Serhan. 

Haase, Knut; see Jiitte, Silke. 

Haight, Dan; see Bozkaya, Burcin. 

Handfield, Robert B.; Edwards, Steven A.; Stonebraker, Jeffrey S. 
NC State's Supply Chain Resource Cooperative Educates in the Real 
World. 548. 


a 
: 


Index of Volume 41 
Interfaces 41(6), pp. 608-613, ©2011 INFORMS 


Herreria, Francisco J.; see Munoz, David Fernando. 

Hu, Jianying; see Cao, Heng. 

Humair, Salal; see Farasyn, Ingrid. 

Hutton, David W.; Brandeau, Margaret L.; So, Samuel K. Doing 
Good with Good OR: Supporting Cost-Effective Hepatitis B Interven- 
tions. 289. 

Jiang, Chen; see Cao, Heng. 

Joubert, Jaco; see Meyer, Marlize. 

Jiitte, Silke; Albers, Marc; Thonemann, Ulrich W.; Haase, Knut. 
Optimizing Railway Crew Scheduling at DB Schenker. 109. 

Kahn, Joel L.; see Farasyn, Ingrid. 

Keskinocak, Pinar; see Duran, Serhan. 

Keskinocak, Pinar; see Ergun, Ozlem. 

Keskinocak, Pinar; see Smalley, Hannah K. 

Kline, Jeffrey; see Salmero6n, Javier. 

Kocis, Gary R.; see Furman, Kevin C. 

Kolesar, Peter; Serio, James. Breaking the Deadlock: Improving Water- 
Release Policies on the Delaware River Through Operations Re- 
search. 18. 


Kumar, Tarun; see Cao, Heng. 

Lane, David C.; see Bechberger, Elena. 

Laporte, Gilbert; see Bozkaya, Burcin. 

Levasseur, Robert E. People Skills: Optimizing Team Development and 
Performance. 204. 

Li, Ta-Hsin; see Cao, Heng. 

Liberatore, Matthew; Luo, Wenhong. INFORMS and the Analytics 


Movement: The View of the Membership. 578. 

Lim, Andrew; see Xu, Zhou. 

Liu, Yang; see Cao, Heng. 

Louw, Willem; see Meyer, Marlize. 

Lu, Yingdong; see Cao, Heng. 

Luo, Wenhong; see Liberatore, Matthew. 

MacNaughton, John; see Feunekes, Ugo. 

Magazine, Michael; see Ferrand, Yann. 

Mahatma, Shilpa; see Cao, Heng. 

Marasanapalle, Jayanth K.; see Sundararajan, Ramasubramanian. 

Martinez, Cristian; see Duran, Guillermo. 

Mathisen, Kim; see Feunekes, Ugo. 

McBride, Tom; see Bechberger, Elena. 

McDonald, Michael K.; see Furman, Kevin C. 

Meyer, Marlize; Robinson, Hylton; Fisher, Michele; van der Merwe, 
Anette; Streicher, Gerrit; van Rensburg, Johan Janse; van den 
Berg, Hentie; Dreyer, Esmi; Joubert, Jaco; Bonthuys, Gerkotze; 
Rossouw, Ruan; Louw, Willem; van Deventer, Lorraine; Wykes, 
Cecile; Cawood, Ebert. Innovative Decision Support in a Petrochem- 
ical Production Environment. 79. 

Mojsilovi¢, Aleksandra; see Cao, Heng. 

Morton, Alec; see Bechberger, Elena. 

Munoz, David Fernando; de Lascurain, Miguel; Romero-Hernan- 
dez, Omar; Solis, Francisco; de los Santos, Luis; Palacios-Brun, 
Arturo; Herreria, Francisco J.; Villasenor, Jaime. INDEVAL Devel- 
ops « New Operating and Settlement System Using Operations 
Research. 8. 

Neale, John J.; see Farasyn, Ingrid. 

Newman, Alexandra M.; see Weintraub, Andres. 


Newton, Harry; see Geis, Joh P. 

Owens, Brandon; see Bollapragada, Srinivas. 

Ozluk, Ozgur; see Clark, Andrew G. 

Palacios-Brun, Arturo; see Munoz, David Fernando. 

Palmer, Steve; see Feunekes, Ugo. 

Parnell, Gregory S.; see Geis, John P. 

Pickering, Larry K.; see Smalley, Hannah K. 

Prabhu, Vittal; see Shaikh, Nazrul. 

Quintas, Diogo; see Bechberger, Elena. 

Ragsdale, Cliff; see Falasca, Mauro. 

Rajamani, Divakar; see Chung, Casey. 

Rand, Graham K. Book Reviews. 93, 209, 316, 396, 506, 599. 

Rao, Uday S.; see Ferrand, Yann. 

Riano, German; see Shaikh, Nazrul. 

Robinson, Hylton; see Meyer, Marlize. 

Robinson, Randall S.; see Butler, C. Allen. 

Rodriguez, Esteban; see Shaikh, Nazrul. 

Romero-Hernandez, Omar; see Munoz, David Fernando. 

Rosen, Oscar; see Farasyn, Ingrid. 

Rossouw, Ruan; see Meyer, Marlize. 

Ruark, John; see Farasyn, Ingrid. 

Salmer6n, Javier; Kline, Jeffrey; Densham, Greta Spitz. Optimizing 
Schedules for Maritime Humanitarian Cooperative Engagements from 
a United States Navy Sea Base. 238. 

Sanchez, David; see Shaikh, Nazrul. 

Sarkar, Abhinanda; see Sundararajan, Ramasubramanian. 

Schonberger, Richard J. ASP, The Art and Science of Practice: Taking 
the Measure of Lean: Efficiency and Effectiveness, Part I. 182. 

Schwartz, Brian; see Aleman, Dionne M. 

Schwarz, Leroy B.; Zhao, Hui. The Unexpected Impact of Information 
Sharing on US Pharmaceutical Supply Chains. 354. 

Serio, James; see Kolesar, Peter. 

Shaikh, Nazrul; Prabhu, Vittal; Abril, Danilo; Sanchez, David; Arias, 
Jorge; Rodriguez, Esteban; Riano, German. Kimberly-Clark Latin 
America Builds an Optimization-Based System for Machine Schedul- 
ing. 455. 

Sharma, Mayank; see Cao, Heng. 

Smalley, Hannah K.; Keskinocak, Pinar; Engineer, Faramroze G.; 
Pickering, Larry K. Universal Tool for Vaccine Scheduling: Applica- 
tions for Children and Adults. 436. 

Snapp, John; see Bailey, Michael J. 

So, Samuel K.; see Hutton, David W. 

Sodhi, ManMohan S.; see Bollapragada, Srinivas. 

Solis, Francisco; see Munoz, David Fernando. 

Song, Jin-Hwa; see Furman, Kevin C. 

Squillante, Mark S.; see Cao, Heng. 

Sriskandarajah, Chelliah; see Chung, Casey. 

Stonebraker, Jeffrey S.; see Bailey, Michael J.; see Handfield, 
Robert B. 

Streicher, Gerrit; see Meyer, Marlize. 

Sundararajan, Ramasubramanian; Bhaskar, Tarun; Sarkar, Abhi- 
nanda; Dasaratha, Sridhar; Bal, Debasis; Marasanapalle, 
Jayanth K.; Zmudzka, Beata; Bak, Karolina. Marketing Optimiza- 
tion in Retail Banking. 485. 

Swann, Julie; see Ergun, Ozlem. 


611 
< 
: 
| 
| 
| 
| “3 
; | 2 
* 
| 
| 
. ° 


Index of Volume 41 
Interfaces 41(6), pp. 608-613, ©2011 INFORMS 


Tarlton, William; see Farasyn, Ingrid. 

Taub, Steve; see Bollapragada, Srinivas. 

Thonemann, Ulrich W.; see Jiitte, Silke. 

van de Klundert, Joris; see van Huigenbosch, Peter. 

Van de Velde, Wim; see Farasyn, Ingrid. 

van den Berg, Hentie; see Meyer, Marlize. 

van der Merwe, Anette; see Meyer, Marlize. 

van Deventer, Lorraine; see Meyer, Marlize. 

van Huigenbosch, Peter; van de Klundert, Joris; Wormer, Laurens. 
ANWB Automates and Improves Service Personnel Dispatching. 123. 

van Rensburg, Johan Janse; see Meyer, Marlize. 

Villasenor, Jaime; see Munoz, David Fernando. 

Wegryn, Glenn; see Farasyn, Ingrid. 

Weintraub, Andres; Newman, Alexandra M. Call for Papers— 
Interfaces Special Issue: Operations Research in Mining. 214, 326, 410. 

Wen, Qi; see Xu, Zhou. 

Wibisono, Theodorus G.; see Aleman, Dionne M. 

Willems, Sean P.; see Farasyn, Ingrid. 

Wolf-Yadiin, Rodrigo; see Duran, Guillermo. 

Wong, Chin Hei; see Bechberger, Elena. 

Woolsey, Gene. The Fifth Column: Using Operations Research to Model a 
Way to (Successfully!) Teach Humanities to Engineers and Scientists in 
Such a Way as to Inspire Cultural Breadth and Lifelong Learning. 197. 

Wormer, Laurens; see van Huigenbosch, Peter. 

Wykes, Cecile; see Meyer, Marlize. 

Xu, Zhou; Cheang, Brenda; Lim, Andrew; Wen, Qi. Evaluating 
OR/MS Journals via PageRank. 375. 

Yetur, Subramani; see Bailey, Michael J. 

Yu, Yichong; see Cao, Heng. 

Zamorano, Gonzalo Andres; see Duran, Guillermo. 

Zhao, Hui; see Schwarz, Leroy B. 

Zmudzka, Beata; see Sundararajan, Ramasubramanian. 

Zobel, Christopher; see Falasca, Mauro. 


Books Reviewed 

Armstrong, J. Scott. 2010. Persuasive Advertising: Evidence-Based Prin- 
ciples. 93-96. Reviewed by Denise M. Rousseau. 

Basu, Kaushik. 2011. Beyond the Invisible Hand: Groundwork for a New 
Economics. 506-514. Reviewed by Amitrajeet A. Batabyal. 

Baumol, William J. 2010. The Microtheory of Innovative Entrepreneur- 
ship. 316-320. Reviewed by Amitrajeet A. Batabyal. 

Cassidy, John. 2010. How Markets Fail. 506-514. Reviewed by Fred- 
eric H. Murphy. 

Cochran, James J. Editor-in-Chief. 2011. Encyclopedia of Operations 
Research and Management Science. 599-604. Reviewed by Rick 
Hesse. 

Faulin, Javier; Juan, Angel A.; Martorell, Sebastian; Ramirez- 
Marquez, José Emmanuel; eds. 2010. Simulation Methods for Relia- 
bility and Availability of Complex Systems. 93-96. Reviewed by Scott 
E. Grasman. 

Kempf, Karl G.; Keskinocak, Pinar ; Uzsoy, Reha. 2011. Planning Pro- 
duction and Inventories in the Extended Enterprise: A State of the Art 
Handbook. 506-514. Reviewed by Stefan Minner. 

Klikauer, Thomas. 2010. Critical Management Ethics. 396-405. 
Reviewed by Fred Wenstep. 

Nutt, Paul C.; Wilson, David C. 2010. Handbook of Decision Mak- 
ing. 396-405. Reviewed by James M. Leonhardt and Candice H. 
Huynh. 


Parlier, Greg H. 2011. Transforming U.S. Army Supply Chains: Strate- 
gies for Management Innovation. 396-405. Reviewed by Andrew 
Fulton. 

Robinson, Stewart; Brooks, Roger; Kotiadis, Kathy, Van Der Zee, 
Durk-Jouke. 2010. Conceptual Modeling for Discrete-Event Simula- 
tion. 599-604. Reviewed by Thomas R. Willemain. 

Slone, Reuben E.; Dittmann, J. Paul; Mentzer, John T. 2010. The New 
Supply Chain Agenda: The 5 Steps That Drive Real Value. 316-320. 
Reviewed by Omkar D. Palsule-Desai. 

Stiglitz, Joseph. 2010. Freefall. 506-514. Reviewed by Frederic H. 
Murphy. 

Winston, Wayne. 2009. Mathletics: How Gamblers, Managers, and 
Sports Enthusiasts Use Mathematics in Baseball, Basketball, and Foot- 
ball. 209-210. Reviewed by Michael Magazine. 

Yih, Yuehwern. 2010. Handbook of Healthcare Delivery Systems. 599- 
604. Reviewed by George Miller. 

Zopounidis, Constantin; Pardalos, Panos M.; eds. 2010. Handbook of 
Multicriteria Analysis. 396-405. Reviewed by Antanas Zilinskas. 


Referees 2011 
We appreciated their contributions: Oguzhan Alagoz, University of 
Wisconsin-Madison; Chris Anderson, Cornell University; Aruna 
Apte, Naval Postgraduate School; Matthew D. Bailey, Buck- 
nell University; Burcu Balcik, Northwestern University; Guzin 
Bayraksan, University of Arizona; Sara L. Beckman, University 
of California, Berkeley; Peter C. Bell, The University of Western 
Ontario; Jose Luis Beltran, Hewlett-Packard; E. Andrew Boyd, 
University of Houston; Mark N. Broadie, Columbia Univer- 
sity; Gerald Brown, Naval Postgraduate School; Jennifer Brown, 
Northwestern University; Jeffrey D. Camm, University of Cincin- 
nati; Chris Caplice, Massachusetts Institute of Technology; Paola 
Cappanera, University of Florence; Felipe Caro, University of 
California, Los Angeles; Mark Chang, Institute for Information 
Industry; Jianging Chen, University of Calgary; James J. Cochran, 
Louisiana Tech University; Martha Cooper, Ohio State Univer- 
sity; Christopher Craighead, The Pennsylvania State University; 
Keely Croxton, Ohio State University; Chris Cullenbine, Col- 
orado School of Mines; David J. Curry, University of Cincinnati; 
Mark Daskin, University of Michigan; Edward W. Davis, Uni- 
versity of Virginia; Dominique de Werra, Ecole Polytechnique 
Fédérale de Lausanne; Robert F. Dell, Naval Postgraduate School; 
Guillermo A. Duran, University of Chile; Nesim Erkip, Bilkent 
University; Sinan Erzurumlu, Babson College; Douglas S. Fear- 
ing, Harvard University; Michael J. Fry, University of Cincinnati; 
Jeremie Gallien, Massachusetts Institute of Technology; Gary M. 
Gaukler, Texas A&M University; Srinagesh Gavirneni, Cornell 
University; Xianjun Geng, The University of Texas at Dallas; 
Abhijeet Ghoshal, The University of Texas at Dallas; Paul Good- 
win, University of Bath; Michael Gorman, University of Con- 
necticut; Thomas A. Grossman, The University of San Francisco; 
Joseph M. Hall, Dartmouth College; Terry Harrison, The Penn- 
sylvania State University; Steven Harrod, University of Dayton; 
Susan Heath, Naval Postgraduate School; Hans Sebastian Heese, 
Indiana University, Bloomington; Jay H. Heizer, Texas Lutheran 
University; Eric L. Huggins, Fort Lewis College; William Hur- 
ley, Royal Military College of Canada; Armann Ingolfsson, Uni- 
versity of Alberta; Hans Ittmann, The Council for Scientific and 
Industrial Research; Sheldon H. Jacobson, University of Illinois 
at Urbana-Champaign; Pablo M. Jacovkis, University of Buenos 
Aires; John J. Kanet, University of Dayton; Graham Kendall, Uni- 
versity of Nottingham; Michael E. Ketzenberg, Texas A&M Uni- 
versity; Barry E. King, Butler University; Erica Klampfl, Ford 
Research and Advanced Engineering; Sigrid Knust, University of 
Osnabriick; Miguel Lejeune, The George Washington University; 
Robert E. Levasseur, Walden University; Donna C. Llewellyn, 
Georgia Institute of Technology; James K. Lowe, United States 


: 

ons 

OBE 
é 

3 
te 
_ 


